
Emphases and 
Areas of Action

_Continued training and qualification
_Encouraging the adaptability to structural change
_New employment opportunities
_Developing a spirit of entrepreneurship
_Transnational cooperation with Hungary
_Stronger integration with regional partner organisations (round tables)

_Integration subsidies, non-profit employment projects and 
socio-economic enterprises

_Childcare facilities
_Employment foundations, „New Work“ project
_Youth projects and JASG – vocational training courses for young people
_Healthcare-worker training, „cont@ct.us“ training company in the ICT sector
_Employee qualification

_Non-profit employment projects and socio-economic enterprises
_Facilities for counselling and care
_Training measures
_Labour foundations
_Childcare projects
_Combine measures of labour market policy with structrual policy 

_Measures for youth seeking apprenticing positions and youth with 
learning or other disabilities or social problems 

_Non-profit employment projects and socio-economic enterprises
_Business start-up counselling, qualification and counselling projects
_Continued education account of the Province of Upper Austria
_(Implacement) employment foundations
_Advanced qualification measures and childcare services

_Implacement foundation and training measures
_Socio-economic employment projects for the long-term unemployed 
_Counselling for women, youth and the older unemployed 
_Projects aimed at overcoming segregation in the labour market based

on gender („Young Women and Technology“)
_Integration projects for disadvantaged and disabled youth
_Salzburg continued education cheque, „Older Employee Coaching“

Priorities on the STEBEP level: 
_Coordination of strategies and measures (amongst others for disabled)
_Further development of the dialogue between STEBEP and regional pacts
_Implementation of a „STEBEP monitoring“ operation
_(Trans-)national cooperations 
_Integration of further policies
_Public relation and communication

In progress

_Recommendations and implementation planning directed at the political
decision-making level and the level of operational implementation

_Evaluations as well as studies addressing current and future-oriented
issues of labour market and employment policy in Vorarlberg

_Innovative projects in labour market policy
_„Optimal People Placement“
_Increase awareness of the issue of older employees among 

Vorarlberg businesses 
_Development of a regional benchmarking system

_Implacement and outplacement foundations
_JASG measures
_Programmes for entrants and re-entrants into the job market
_Programmes for counselling and promoting working people and for 

integrative vocational training
_„Vienna – Bratislava Interregional Employment Strategy“
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Territorial Employment Pacts (TEPs) are contracted regional partnerships to better link employment
policy with other policies, in order to improve the employment situation on regional and local level. In co-
operating as partners, the specific aims are to increase effectiveness and efficiency in the use of resources,
to improve the quality of support given to certain target groups, to secure and create jobs, to secure 
funding for the region and to preserve in a sustainable manner the region as a place to live.

The TEPs serve as a framework for the Public Employment Service (AMS), the provinces, the branches of
the Federal Office of Social Affairs, the social partners as well as other relevant partners to agree upon and
implement joint programmes for promoting employment. The agreements based on partnership, which,
incidentally, are recognised as a European best practice example, are aligned with the individual needs of
each region. 

To the end of developing and implementing the TEPs in Austria, the costs in particular of the operative
structures of the pacts are subsidized within the framework of the Objective 3 Austria programme, with co-
financing being provided by the European Social Fund (ESF) and the Austrian Federal Ministry of Economic
Affairs and Labour. Among other responsibilities, the TEP Coordination Offices ensure the flow of informa-
tion among the various partners and, together with these, draw up working programmes mostly for each
year. In addition, the TEP Coordination Offices support the pacts during the consolidation process, recom-
mended by the evaluation, which is intended to contribute toward ensuring that the pacts continue to work
constructively for some time to come.

Objective 3 Austria also provides funding for the Federal Coordination Unit (Kooo) which advises the 
Austrian TEPs on an ongoing basis and ensures the transfer of know-how both among the individual pro-
vinces and on the international plane. 

The present folder provides an overview of the wide scope of efforts of the Territorial Employment Pacts in
the individual provinces as well as the activities of the Federal Coordination Unit.

TEPs - Learning beyond boundaries
The willingness to cooperate, to exchange knowledge and to learn in a manner superseding boundaries of
institutions, policies, provinces and even nations is, in my view, one of the great strengths of the Austrian
Territorial Employment Pacts. 

A particularly good example of this sort of dedicated and far-sighted cooperation may be seen in the
TEP_EQUAL_Elderly development partnership in the context of the second application round of EQUAL.
All of the Austrian Employment Pacts on the provincial level, along with other important partners, are 
working together in this partnership in order to develop and test a new instrument of labour market policy,
called the „Elderly Plan“, which is intended to promote and secure employment opportunities for older
people. The design for the „Elderly Plan“ draws on experiences gained in successfully implementing the
„Diversity Plan“ within the framework of Flemish employment pacts, and it is, therefore, not only an exam-
ple of effective cooperation within Austria but even across Europe. 

I wish to take this opportunity to thank all those involved for their willingness to together take on a tremen-
dous challenge facing the Austrian labour market using an entirely new instrument.

The exchange of information and the knowledge transfer taking place among employment pacts, in fact,
reach beyond the borders of Europe. Building on the positive experiences of the Austrian Employment
Pacts, a separate „OECD LEED Forum on Partnerships and Local Governance“, which promotes the inter-
national exchange of knowledge among partnerships in various states, was established under the direction
of the LEED (Local Economic and Employment Development) programme of the OECD in 2004. 

For 2005 as well, I wish all of the actors of the Employment Pacts much success in working together as
partners and in realising their ambitious goals.

Dr. Martin Bartenstein
Federal Minister for Economic Affairs and Labour

Territorial 
Employment Pacts  
in AustriaTEP Main Partners

Province, AMS, BSB,  WK, AK, ÖGB,
IV, Provincial Chamber of Agriculture,
Wirtschaftsservice Burgenland AG,
Provincial School Board, GM Expert,
Association of Municipalities, 
Association of Social Democratic
Municipal Representatives

Province, AMS, BSB, WK, AK, ÖGB,
IV, Commissioner for Women’s Affairs
of the Province of Carinthia

Province, AMS, BSB, WK, AK, ÖGB,
IV, GM Expert, Associations of 
Municipal Representatives of the
Social Democratic Party and 
the People's Party

Province, AMS, WK, AK, ÖGB, IV,
Provincial School Board, GM Expert

Province, AMS, BSB, WK, AK, ÖGB,
IV, Chamber of Agriculture and 
Forestry, Chamber of Agricultural
Labour, GM Expert, regional 
management associations

STEBEP: Provincial Government,
AMS, BSB, WK, AK, ÖGB, IV, 
regional pacts, GM experts, 
non-profit organisations 
Regional pacts: regional manage-
ment associations, AMS, representa-
tives of employees, representatives 
of employers, GM Expert, representa-
tives of regional non-profit 
organisations

Still open

Province, AMS, BSB, WK, AK, ÖGB,
IV, Vorarlberg Association of 
Municipalities

City of Vienna, AMS, Vienna Employ-
ment Promotion Fund (waff), BSB –
Provincial Office Vienna, interest
group representatives of employers
and employees (provincial working
group)
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Abbreviations: AMS_Public Employment Service, BSB_Federal Office of Social Affairs, WK_Economic Chamber,
AK_Chamber of Labour, ÖGB_Federation of Trade Unions, IV_Federation of Industry, GM_Gender Mainstreaming
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