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Priorities for action 
and range of measures 
	

Qualification Alliance for Health Tourism{{

Pilot projects in the districts for women, people furthest away from the {{

labour market and young people
Working groups on the themes “young people & vocational guidance“  {{

and „persons furthest away from the labour market“
Transnational know-how transfer with Hungarian partners in the area  {{

of tourism

Integration subsidies, non-profit employment projects,  {{

socio-economic enterprises, special programme for municipalities
Childcare facilities, labour foundations{{

Measure promoting qualifications, educational measures{{

Counselling, employment and training projects, e.g. for older persons, {{

young people, women and long-term unemployed persons

Non-profit employment projects, socio-economic enterprises{{

Counselling and support institutions, qualification measures,  {{

labour foundations and childcare projects
Demand-oriented measures for those furthest away from  {{

the labour market
Measures combing the objectives of structural and labour market policies {{

Further developing the Gänserndorf Regional Platform{{

Training programmes for young people{{

Employment, qualification and counselling projects,  {{

Account for Education/Training of the provincial government
Labour foundations{{

Projects for people furthest away from the labour market,  {{

package of measures for migrants
Promoting educational leave, training as nursery assistants and home helpers {{

Regionalisation of the Pact structures{{

Development of Salzburg’s Model for Equality between Women and Men{{

Study on the situation of migrants in the labour market of Salzburg{{

Drawing up of Qualification Status Reports in all mountain regions of Salzburg{{

Projects promoting the integration of those furthest away from the  {{

labour market

Measures for the (advanced) training of skilled workers, choice of  {{

training and career, taking advantage of potentials and improvement  
of employment opportunities 
Projects for the integration of persons furthest away from the labour market{{

Working group “Employment Data“{{

Setting up of an internal work zone as a knowledge and working platform {{

on the STEBEP website, organising dialogue event

Non-profit employment projects, socio-economic enterprises{{

Awareness-raising measures regarding qualification requirements{{

Coordination of the realisation of the Labour Foundation of Tyrol {{

Measures improving the integration of persons furthest away  {{

from the labour market 
Intensifying cooperation activities to combat increasing unemployment {{

 

Studies, analyses and evaluation regarding labour market and  {{

employment policy issues of current and future relevance 
Preparing solutions for the transition from school to the labour market {{

Optimising data material about young people{{

Measures targeting the transition between Public Employment Service {{

and social assistance
Planning of innovative measures in the area of “migration & labour market“ {{

Measures pursuant to the Vocational Training Act, institutional  {{

apprenticeship training and integrative vocational training
Labour foundations{{

Counselling and support programmes for working people and job returners{{

District events on subjects such as apprenticeship training, lifelong  {{

learning, diversity, etc. 
“Demand-oriented labour integration“ of persons furthest away from the {{

labour market  

 www.pakte.at

Territorial Employment Pacts (TEPs) are contractual regional partnerships to integrate labour market 
and employment policies with other policy areas. Their objective is to contribute to improving the labour 
market situation in the individual regions. Cooperation based on an equal footing is to boost the efficacy 
and efficiency of financing, to improve support to specific target groups, to safeguard and create jobs, to 
ensure the provision of funding to the region and to safeguard the environment and living conditions on a 
sustainable basis. 

In the framework of TEPs, the Public Employment Service, the Provincial Governments, the Federal Social 
Welfare Offices, the social partners and other collaborators jointly adopt programmes for promoting 
employment and implement them based on a coordinated Pact budget. The structure and tasks of the 
partnership agreements are geared to the needs of the regions.

With a view to implementing and further developing the Austrian TEPs, funding is made available by the 
European Social Fund (ESF), Operational Programme “Employment” for Austria 2007-2013, Priority 5, and 
by the Federal Ministry of Labour, Social Affairs and Consumer Protection to cover the expenditure for the 
operational structures of the Pact, in particular the TEP Coordination Units. They support, for example, 
cooperation among the partners of the Pacts and the development of working programmes and projects. 

The Pacts are also granted funds under ESF Priority 3b, Operational Programme “Employment” for Austria, 
to develop and test innovative measures for improving the integration of those furthest away from the 
labour market and the collaboration of the institutions involved in the region. Co-financing of the Priority 3b 
measures is ensured through the Pacts.

An Austria-wide Coordination Unit – Kooo – provides ongoing support to the Austrian TEPs in performing 
their varied tasks and ensures know-how transfer both at national and international level.

This TEP Information Kit gives an overview of the comprehensive activities of the TEPs in the Austrian Län-
der as well as of the activities of Kooo.

Territorial Employment Pacts – 
successful and proven labour 
market policy partnerships  
Thanks to the wide range of measures of the Austrian Territorial Employment Pacts, the objectives of the 
European Social Fund may be implemented successfully in the Structural Fund period 2007-2013. In the 
framework of the Operational Programme “Employment” for Austria, the TEPs engage in manifold regional 
labour market policy activities, with support being granted to them under Priority 5. Under Priority 3b, they 
develop targeted measures for employment integration of those furthest away from the labour market. Ser-
ving as a model of good governance in Austria in both fields of action, the TEPs are the key to improving 
the labour market situation in the regions.

The success of the TEPs is, inter alia, based on their readiness to further develop the partnership on a 
continuous basis and to learn from one another in an atmosphere of openness. Experience and findings 
are, for example, exchanged within the “Priority 3b Learning Cycle“. A framework for this process at inter-
national level is the “Community of Practice – Partnerships in the ESF“, where the Austrian approach is 
discussed with other Member States.

It is of vital importance to intensify the integration of those furthest away from the labour market into the 
employment system, especially in times of economic and labour market policy crises. Therefore, the focus 
in 2009 is on planning additional innovative programmes for this group in the framework of ESF Priority 
3b. 

Last but not least, I would like to thank all stakeholder for their commitment. I wish you a lot of success in 
achieving your goals. ESF funding will make a decisive contribution to improving the labour market in your 
regions.

Rudolf Hundstorfer
Federal Minister of Labour, Social Affairs and Consumer Protection

Main 
partners 

Provincial Government, AMS, BSB, 
AK, WK, ÖGB, IV, Agricultural 
Chamber of Burgenland, School Board 
of Burgenland, Wirtschaftsservice 
Burgenland AG, Association of Muni-
cipalities, Association of Social Demo-
cratic Municipal Representatives, GM 
Officers of the Provincial Government

AMS, Provincial Government, BSB, 
AK, WK, ÖGB, IV, Officers for 
Women’s Affairs of the provincial 
government

Provincial Government, AMS, BSB, 
AK, WK, ÖGB, IV, GM Officers, Asso-
ciations of Municipal Representatives 
of the Social Democratic Party and the 
People’s Party

Provincial Government, AMS, BSB, 
AK, WK, ÖGB, IV, School Board of 
Upper Austria, GM Officers

Provincial Government, AMS, BSB, 
AK, WK, ÖGB, IV, Chamber of 
Agriculture and Forestry, Chamber 
of Agricultural Workers, GM Officers, 
Regional Coordination Units (reKos), 
Regional Managements

STEBEP: Provincial Government, 
AMS, BSB, AK, WK, ÖGB, IV, 
Regional Pacts, GM Officers, 
NGO representation
Regional Pacts: Regional Manage-
ments, AMS, social partners, GM 
Officers, NGO representation

Provincial Government, AMS, BSB, AK, 
WK, ÖGB, IV, Chamber of Agricultural 
Workers, Chamber of Agriculture of 
Tyrol, Association of Municipalities, 
Federation of Austrian Cities and Towns, 
Tyrolian Educational Institute Grillhof, 
Tiroler Arbeitsmarktförderungsgesell-
schaft mbH (amg-tirol), GM Officers

Provincial Government, AMS, BSB, 
AK, WK, ÖGB, IV, Association of 
Municipalities of Vorarlberg

Municipality of Vienna, AMS, Vienna 
Fund for the Promotion of Employees 
(Wiener ArbeitnehmerInnen  
Förderungsfonds /waff), BSB, 
Interest representations of employers 
and employees

Territorial Employment Pacts  
(TEPs) for Austria in 2009

Abbreviations: AK – Arbeiterkammer (Chamber of Labour), AMS – Arbeitsmarktservice (Public Employment Service), BSB – Bundessozialamt (Federal Social Welfare Office),  
GM - gender mainstreaming, IV – Industriellenvereinigung (Federation of Austrian Industries), ÖGB - Österreichischer Gewerkschaftsbund (Austrian Trade Union Federation),  
WK – Wirtschaftskammer (Economic Chamber)
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Employment
Pact Burgenland

Provincial Government of Burgenland, Public Employment Service, Federal Social Welfare Office,  
Economic Chamber, Chamber of Labour, Austrian Trade Union Federation, Federation of Austrian  
Industries, Agricultural Chamber of Burgenland, School Board of Burgenland, Wirtschaftsservice Burgen-
land AG, Association of Municipalities, Association of Social Democratic Municipal Representatives, Gender 
Mainstreaming Officers of Burgenland 

Provincial Government of Burgenland, Public Employment Service

January 2007 – December 2013	

The Pact Burgenland was entered into between the parties to the contract in 2001. The partnership 
comprises a Steering Committee (responsible for adopting the strategy and defining the framework and 
priorities on an annual basis), a Steering Group (deliberates on projects proposed and recommends formal 
project approval in case of a favourable decision) and a Pact Coordination Unit (within Wirtschaftsservice 
Burgenland AG – WIBAG).

The Employment Pact defines overarching coordination tasks for joint projects of the partners of the Pact  
as a core function. 

The objectives of the Employment Pact Burgenland are to continue and strengthen cooperation and 
networks at regional, national and international level as well as to develop and implement innovative regional 
and sectoral labour market projects. Major goals are to facilitate access to the labour market, to combat 
unemployment and social exclusion as well as to improve employability by taking into account specific 
regional problems and opportunities. 

The range of measures covers qualification, enhancing adaptation to structural change, new employment 
opportunities, integration of people with disabilities and of disadvantaged persons as well as improved  
access to knowledge and advanced education. Among the target groups are long-term unemployed 
persons, older people, women, people with disabilities and disadvantaged persons, those furthest away 
from the labour market and young people.

As a result of the successful realisation of “Qualifizierungsverbund Gesundheitstourismus” (“Qualification 
Alliance for Health Tourism”) in the Structural Fund period 2000-2006 (Objective 1 Burgenland), the  
Qualification Alliance for Health Tourism for the period 2008-2013 was approved in 2008. The Seewinkel 
Thermal Spa in Frauenkirchen was admitted as the fifth lead enterprise to the Alliance to ensure that  
qualification measures can be implemented throughout the Burgendland region. In the framework of  
regional “round tables“ at district level, vocational guidance projects for young people, employment 
projects for long-term unemployed persons as well as projects for persons furthest away from the labour 
market were realised. Building on the experience of the past years, in 2009 the idea was conceived to set 
up theme-specific working groups at sectoral level. To raise public awareness of the Employment Pact 
Burgenland, a TEP Burgenland website was installed.  

Besides measures specifically developed for the region, the Pact will increasingly address transition 
problems at sectoral level in 2009. In the framework of a working group on young people and vocational 
guidance, school-work transition will be discussed, and the experience gained in the past is to be made 
available at a larger scale in vocational guidance projects. The theme “social assistance/unemployment 
assistance transition” will be addressed in another working group. The employment projects for long-term 
jobless persons are continued. The Vocational Guidance Action Week, which has been very successful in 
the past, will be staged throughout Burgenland to promote sustainable effects. Concepts for new themes 
and target groups are prepared in the context of developing innovative labour market policy pilot projects  
in the districts.

In the framework of the Employment Pact Burgenland, the Action budget for implementing pilot projects is 
financed under the ESF, Operational Programme Phasing Out Burgenland 2007-2013; Pact coordination  
is also funded under this programme.

www.tep-burgenland.at 

Wirtschaftsservice Burgenland AG (WIBAG)
Tina Parits, Tel.: +43 / 5 / 9010-2324, tina.parits@wibag.at
Manuela Makovich, Tel.: +43 / 5 / 9010-2327, manuela.makovich@wibag.at
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TEP Burgenland
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Territorial Employment 
Pact Carinthia

Public Employment Service (Management Office, Department of Services for Enterprises, Department 
of Services for Jobseekers and Funding Department), Provincial Government of Carinthia (Department 
of Labour Market Policy and Education, Department of Social Affairs and Youth Welfare, Department of 
Regional Planning/Programme Administration for Leader and Interreg and Department of Administrative 
Management), Federal Social Welfare Office, Economic Chamber, Chamber of Labour, Austrian Trade  
Union Federation, Federation of Austrian Industries, Women’s Affairs Officers of Carinthia

Public Employment Service, Provincial Government of Carinthia

January 2009 – December 2009

Since 1999 the parties to the contract have developed, adopted and signed annual intervention programmes 
for the Carinthian labour market. The TEP Platform serves as a development, coordination, management 
and review body, in which all main partners are represented. The Pact and Pact Coordination Unit are 
supported and consulted by IFA Unternehmensberatung GmbH.

The Pact Carinthia creates a systematic framework for cooperation on employment policy between the 
Public Employment Service and the Provincial Government of Carinthia. By involving the main players who 
share responsibilities for governing employment and qualification policies at provincial level, a comprehensive 
programme of direct interventions with supporting measures to integrate jobseekers and to help working 
people to keep their jobs is developed and implemented.

The aim of the Intervention Programme 2009 is to counter the adverse effects of the economic crisis on 
the labour market. Measures for groups such as young and older people, who are affected most severely 
by unemployment, are prioritised. Qualification is to help improving the opportunities for integration into 
the labour market, in particular of this specific group but also all the other target groups. By supporting 
integration, faster access to work is to be provided. Increasing unemployment is to be countered with the 
aid of two “Regional Foundations” operating throughout Carinthia. Company foundations are the response 
to large-scale lay-offs. Employment projects enhance the integration of long-term unemployed persons and 
prevent exclusion from the employment system. Equality between men and women in the labour market 
continues to be promoted in special programmes. 

Integration subsidies, qualification promotion, educational measures, non-profit employment projects, 
socio-economic enterprises, the special programme “Municipality”, childcare facilities, labour foundations, 
educational measures of the Verein zur Förderung der Kärntner Arbeitsstiftungen (Association Promoting 
Carinthian Labour Foundations), counselling, employment and training projects for older jobseekers (50+), 
young people (up to 25), women and girls as well as long-term unemployed persons.

Besides realising employment and qualification measures, initiatives for young people were intensified and 
measures promoting “productive ageing” were launched. To make the achievements and the success of 
TEP more visible, standards for the realisation of measures were further developed; in addition, the monitoring 
and evaluation systems were improved.

In line with the objectives, the developments in the labour market were monitored more closely. Activities of 
the TEP steering bodies take place at shorter intervals to ensure fast - quantitative and qualitative - responses 
to developments. The capacity of the intervention measures is increased. 

The operational implementation of measures is financed with a budget totalling EUR 36,334,517 
(Provincial Government: EUR 9,236,333; Public Employment Service: EUR 19,725,350; others (municipalities):  
EUR 5,152,833; own income (projects): EUR 2,220,000). The financial resources used have reached an  
all-time high since the existence of the TEP for Carinthia. The support structure of the Pact is funded in  
the framework of ESF Priority 5, Operational Programme “Employment” for Austria 2007-2013.

www.ifa-kaernten.at/data/beschaeftigung.htm

Public Employment Service Carinthia
Franz Zewell, Tel.: +43 / 463 / 3831-103, franz.zewell@ams.at
Provincial Government of Carinthia
Gerhard Herbst, Tel.: +43 / 463 / 536-22208, gerhard.herbst@ktn.gv.at
IFA – Unternehmensberatung GmbH
Katharina Zenkl, Tel.: +43 / 463 / 50538-16, katharina.zenkl@ifa-kaernten.at
Michael Stadler, Tel.: +43 / 463 / 50538-13, michael.stadler@ifa-kaernten.at
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partnership
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of the Pact

Objectives
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and funding

TEP Carinthia

Pact Coordination 
and Consulting 
Agency
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Employment Pact 
Lower Austria

Provincial Government of Lower Austria, Public Employment Service, Federal Social Welfare Office, Economic 
Chamber, Chamber of Labour, Austrian Trade Union Federation, Federation of Austrian Industries, Gender 
Mainstreaming Officers, Associations of the Municipal Representatives of the Social Democratic Party of 
Austria and the Austrian People’s Party

January 2007 – December 2010

The Employment Pact Lower Austria was entered into between the Public Employment Service, the Federal 
Social Welfare Office and the Provincial Government of Lower Austria in 1999. A Statement of Support was 
signed by the social partners. The partnership contract was extended until 2010. The TEP Platform performs 
the task of adopting general decisions regarding the strategy, support and definition of the framework. The 
TEP Steering Group is responsible for taking individual decisions on projects in line with the Pact. A Pact 
Coordination Unit is in charge of ongoing implementation, studies, evaluation, PR measures and gender 
mainstreaming.

The core function of the Pact is to develop and to coordinate common labour market policy objectives, to 
help the partners identify with the Pact and its objectives as well as to take advantage of synergies through 
work within the Pact.  

The Pact’s main objectives in terms of labour market policy are to create 20,000 additional jobs in Lower 
Austria and to reduce the unemployment rate of women from 7.6% (forecast) to 7% and that of men from 
8.7% (forecast) to 7.8% until the end of  2010. The regional orientation of the measures, equality of women 
and men in the labour market and the combat against youth unemployment are other important objectives.

The Pact implements non-profit employment projects, socio-economic enterprises, counselling and 
support institutions, qualification measures, labour foundations and childcare projects. It initiates measures 
combining structural policy with labour market policy goals. Target groups are in particular women, older 
people, young people, long-term unemployed persons, people with special needs, persons with inadequate 
qualifications as well as social assistance recipients.

In 2008 coordinated working groups dealt with various themes, i.e. counselling institutions, assisted living 
projects, intercultural work, youth, long-term/nursing care and “social supermarkets”. Innovative project 
concepts for the persons furthest away from the labour market were prepared in cooperation with regional 
players, and model projects were kicked off. In addition, a new web portal was set up at www.noetep.at. 
It allows the players of the Pact Lower Austria to communicate interactively and is connected to the Pact’s 
database of measures. 

The priorities for the year 2009 include needs-based measures in the area of counselling and assisted living 
projects, the establishment of additional “social supermarkets”, work on issues related to the labour market 
and education, the combat against youth unemployment and further development of the Gänserndorf 
Regional Platform. Measures targeting the persons furthest away from the labour market are continued in 
2009 (for more details see information on the measures of the Pact, Priority 3b on the back).

The set of measures described above is coordinated, adjusted and realised in the framework of the  
Employment Pact with a Pact budget totalling about EUR 166,000,000 (including EUR 103,040,000 from 
the Public Employment Service, EUR 27,450,000 from the Provincial Government of Lower Austria, EUR 
35,320,000 from the Federal Social Welfare Office). Additional funding is made available from the budget 
of the ESF / Operational Programme “Employment” for Austria 2007-2013, Priority 3b and under the Pact’s 
co-financing programme for measures to improve the integration of the persons furthest away from the 
labour market. Pact coordination is funded under ESF / Operational Programme “Employment” for Austria 
2007-2013, Priority 5.

www.noetep.at

Verein Jugend und Arbeit (Youth and Work Association)
Michaela Vorlaufer, Tel.: +43 / 2742 / 9005-13745, m.vorlaufer@jugend-und-arbeit.at
Elisabeth Hofer, Tel.: +43 / 2742 / 9005-16427, e.hofer@jugend-und-arbeit.at

Main partners 
and parties to 
the contract

Contractual period

Description of 
the partnership

Core function 
of the Pact

Objectives

Range of measures 
and target groups

Activities and 
results 2008

Priorities for 
action 2009

Financing 
and funding

TEP 
Lower Austria

Pact coordination
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Full access – 
Data structure analysis . Access . Quality . Follow-up
Measures of the TEP Lower Austria for improving the integration of persons furthest away from the labour market (ESF Priority 3b) 

Provincial Government of Lower Austria, Public Employment Service, Federal Social Welfare Office,  
Economic Chamber, Chamber of Labour, Austrian Trade Union Federation, Federation of Austrian  
Industries, Associations of the Municipal Representatives of the Social Democratic Party and the People’s 
Party, Verein Jugend & Arbeit (Youth & Work Association), Verein Arge Chance (Association Working 
Community “Opportunity”), Gemeinnützige Sanierungs- und Beschäftigungs-GmbH Gesa, women’s 
project FAIRwurzelt, Netzwerk NÖ (Network of Lower Austria) employment projects: Schmidatal landscape 
preservation, Socially Active and JOB-Youth without Employment; Association Transjob, educational and 
employment project Lebmit & Bunttex, Association Un!da, women’s project LIMA, Association Emmaus, 
Naturwerkstatt Ökokreis – Gesellschaft zur Förderung biologischer und ökologischer Initiativen (Nature 
Workshop Eco-cycle – Society for Promoting Biological and Ecological Initiatives, Verein Wohnen (Housing 
Association)

July 2008 – December 2009

The objective is to improve the integration of those furthest away from the labour market by developing and 
testing new measures as well as by improving the collaboration of the institutions involved.

The Pact’s Priority 3b strategy rests on several pillars. Based on a practice-oriented analysis of the data, a 
record of unemployment assistance and social assistance recipients is to be drawn up with the support of 
EDP. The operational measures for this target group mainly address access to employment opportunities, 
identification of the labour potential, quality assurance, integration support and – as a consequence – the 
development of adequate follow-up models.

The available data on the target group of those furthest away from the labour market in Lower Austria is 
very heterogeneous. Many unemployment assistance and social assistance recipients are at a crossroads 
between support through the Public Employment Service and the Social Welfare Office. By analysing the 
data structure, current support provided to this group is to be analysed and recommendations for improving 
(standardising) the data structure are to be developed. Different concepts of access to employment are 
developed and tested in the project Access. Training programmes with different priorities (time factor, 
mobility, basic skills training, health, qualification, networking with regional players) are offered. As far as 
quality assurance is concerned, process quality standards and qualitative ratios are developed and tested; 
to ensure integration support, follow-up models are developed as a service to companies.

The project Access was launched as a measure for those furthest away from the labour market, which  
has been geared to their specific needs. In the framework of the project Quality Assurance, “focus  
descriptions” are drawn up to gather data on the level of satisfaction of the funding institutions and the staff, 
on education and training, surveys on client satisfaction as well as leadership processes based on the  
quality management system of the European Foundation for Quality Management (EFQM). Moreover, all 
existing quality-relevant documentations such as organisational and security manuals of the organisations 
managing the projects are examined and documented. In the framework of the Integration Support project, 
a draft concept for follow-up support models was prepared, which will be further developed in 2009.

With 114 participants, the Access project is working to capacity; demand exceeds the number of available 
places. Thanks to the intensive support provided to the participants, helping them to change their self- 
perception, some of them have been integrated into the secondary or even primary labour market. The  
Quality Assurance project focused on defining goals, developing practical documents, exchanging  
knowledge and the common definition of “quality”. The results of the work with those furthest away from  
the labour market were exchanged among all projects through a regional networking platform, the  

“Community of Practice“.

The total budget amounts to EUR 2,900,000. 46% of the funds come from ESF / Operational Programme 
“Employment” for Austria 2007-2013, Priority 3b; the Pact partners Public Employment Service and the 
Provincial Government of Lower Austria contribute 27% each.

Verein Jugend & Arbeit (Youth & Work Association)
Stefan Hofer, Tel.: +43 / 2742 / 9005-16497, s.hofer@jugend-und-arbeit.at  
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Pact for Employment 
and Qualification – Upper Austria

Provincial Government of Upper Austria, Public Employment Service, Federal Social Welfare Office,  
Economic Chamber, Chamber of Labour, Austrian Trade Union Federation, Federation of Austrian  
Industries, School Board for Upper Austria, Gender Mainstreaming Officers

January 2009 – December 2009

Annual Pact programmes for employment and qualification (PEQ) have been drawn up since 1999;  
decisions are taken on an ongoing basis. The executive bodies of the TEP are the „Active Labour Market 
Policy Forum” and the Pact Coordination Unit. The implementation of the Pact programme receives well-
aimed support in five regions through contractually defined activities of Regional Managers for Work (RMW). 
The tasks of the RMWs comprise counselling, project development as well as support to the Pact  
in implementing its programme.

The PEQ is a joint support programme; policies are coordinated on an ongoing basis in the “Active Labour 
Market Policy Forum“, allowing fast responses to labour market policy developments. For the year 2009 an 
additional ad-hoc agreement for the promotion of young adults has been entered into between the  
Provincial Government of Upper Austria and the Upper Austrian Public Employment Service to promote 
young adults as this group is currently facing a tight labour market situation. 

In 2009 the Employment Pact launches various initiatives, e.g. to prevent dismissals, promote qualification, 
improve the employability of long-term unemployed persons and to integrate people with impairments. It 
supports migrants in developing occupational potentials and the integration of those furthest away from the 
labour market.

Training programmes for young people, employment projects, qualification and counselling projects, the 
“Bildungskonto” (“Account for Training/Education”) of the Provincial Government of Upper Austria, labour 
foundations, projects for those furthest away from the labour market and a package of programmes for 
migrants are among the measures of the Pact 2009. The main target groups are young people, long-term 
unemployed persons, people with disabilities, unemployed women and job returners.

The preparatory work for the current Pact period focused on the priority theme “migration”. As an innovative 
measure the coaching project “Coping with Work” was realised in the framework of the qualification  
counselling programme for companies co-financed by the ESF, which concentrates on maintaining the 
staff’s capacity for work as well as on company health promotion schemes.

The support and qualification programme for migrants initiated in 2008 and the ESF Priority 3b projects 
for those furthest away from the labour market (for more details see back) are continued. Financial support 
for covering the training expenses of persons taking educational leave was added to the portfolio. A new 
course for training nursery assistants is offered as the demand for qualified personnel will increase after 
introduction of free nursery attendance. The demand for home helpers entitled to provide independent care 
services will also grow; therefore the respective training programmes of the Public Employment Service 
form part of the range of qualification measures of the PEQ 2009.

In 2009 the Pact offers measures worth more than EUR 163,500,000 to about 75,600 persons. Additional 
funds from the budget for ESF Priority 3b / Operational Programme “Employment” for Austria 2007-2013 
and co-financing of the Pact are made available for measures improving the integration of those furthest 
away from the labour market. The RMWs are funded under ESF Priority 5, Operational Programme  
“Employment” for Austria 2007-2013.

Public Employment Service of Upper Austria
Karin Mayrhofer, Tel.: +43 / 732 / 6963-20330, karin.mayrhofer@ams.at
Provincial Government of Upper Austria
Martin Steinbichl, Tel.: +43 / 732 / 7720-15139, martin.steinbichl@ooe.gv.at

Regional Managements of Upper Austria
Gmunden: Silke Fahrner, Tel.: +43 / 7612 / 20810-11, silke.fahrner@rmooe.at
Innviertel: Anna Pucher, Tel.: +43 / 7722 / 65100, anna.pucher@rmooe.at
Mühlviertel: Christian Mayer, Tel.: +43 / 7942 / 77188-264, christian.mayer@rmooe.at
Steyr/Kirchdorf: Doris Hagspiel, Tel.: +43 / 7257 / 8484-33, doris.hagspiel@rmooe.at
Wels-Eferding and Linz/Linz-Land: Sabine Morocutti, Tel: +43 / 7242 / 207412-20, 
sabine.morocutti@rmooe.at
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Labour market integration – 
migrants & people with impairments  
Measures of the TEP UPPer Austria for improving the integration of persons furthest away from the labour market (ESF Priority 3b)

Provincial Government of Upper Austria, Public Employment Service, Federal Social Welfare Office,  
Economic Chamber, Chamber of Labour, Austrian Trade Union Federation, Federation of Austrian  
Industries, School Board of Upper Austria, Institut für Ausbildungs- und Beschäftigungsberatung (Institute 
for Vocational and Occupational Counselling), Association SAUM, Verein Wohnplattform (Housing Platform 
Association), bfi OÖ (Vocational Training Institute of Upper Austria), WIFI – OÖ (Institute for Economic 
Promotion of Upper Austria), Volkshilfe – Support for Refugees and Migrants, VFQ – Gesellschaft für Frauen 
und Qualifikation mbH (Association for women and qualification), migrare – Centre for Migrants, Verein 
Bildungszentrum Salzkammergut (Association Educational Centre for Salzkammergut), ALOM – Labour and 
Learning Association for Upper Mühlviertel, FAB – Association for the Promotion of Work and Employment, 
Upper Austrian Association of Civilian Invalids – Joker

June 2008 – December 2009

The primary objective is employment integration of those furthest away from the labour market on a 
sustainable basis, if necessary in several phases. Other priorities are to improve collaboration among the 
institutions involved, i.e. project initiators but also social welfare authorities, schools, housing associations 
and the like, and to optimise transition from social assistance to work and from school to work. The objective 
of the eleven Priority 3b projects is to improve the integration of migrants and of people with mental and/or 
physical impairments. This group is to be enabled to access the labour market. Counselling and qualification 
measures are taken to enhance labour market integration and to prevent downgrading.

In the framework of Priority 3b, the Pact develops innovative methods and new approaches to solutions for 
those furthest away from the labour market, tests  projects and adjusts those which were found to be useful 
to other areas or introduces proven measures of a model region in other regions.

Integration through work, education and housing is an employment project for persons entitled to 
asylum, who have not found a job or home in the last stage of the phasing-out period of the basic  
subsistence scheme for refugees. QUALIFICATION PROGRAMMES FOR SKILLED OCCUPATIONS are 
offered to persons entitled to asylum, persons with subsidiary protection status and migrants furthest away 
from the labour market. MIA supports the integration of migrants into the labour market. Deine Chance 
(Your Chance) supports teenagers/young adults with a migration background  and far away from the labour 
market in entering the job market. Horizont – Die Jugendwerkstatt (Horizon – The Youth Workshop)  
offers assistance in labour market integration, while BOJE focuses on networking for girls. ComeIn 
provides educational and vocational guidance to migrants. The project Employment, Qualification and 
Personnel Leasing reaches out to other persons furthest away from the labour market. Quality evaluators 
are trained in a participatory educational project. Young people with multiple impairments benefit from 
the Occupational Integration project. A study about „Young People Facing School-Work Transition – 
Independent Adult Lives” is being conducted.

In the initial phase of the project, quality indicators were developed which are used for documenting and 
controlling the project progress. The strategies applied cover, for example, adjustment of measures to the 
abilities and knowledge of the disadvantaged group, empowerment, the framework indirectly needed for  
the working process (e.g. housing situation) and the taking into account of regional aspects. 

Four of the eleven Priority 3b projects were launched in June; the remaining projects were started later 
in 2008 and focused in particular on preparing access to the participants. All projects got off to a good 
start and everything went according to plan. The joint action of the cooperation partners has shown first, 
encouraging results, e.g. cooperation on project level between the Austrian Trade Union Federation and the 
Economic Chamber or between a regional office of the Public Employment Service and the Social Welfare 
Association (Sozialhilfeverband). 

The eleven projects – with a total expenditure of EUR 4,345,256 – are financed as follows: 54% or  
EUR 2,346,438 are contributed by the Provincial Government of Upper Austria; 46% or EUR 1,998,817 are 
made available under Priority 3b of the ESF, Operational Programme “Employment” for Austria 2007-2013. 

Provincial Government of Upper Austria
Elisabeth Gierlinger, Tel.: +43 / 732 / 7720-12661, elisabeth.gierlinger@ooe.gv.at (projects for migrants) 
Renate Hackl, Tel.: +43 / 732 / 7720-15216, renate.hackl@ooe.gv.at (projects for people with impairments)
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Territorial Employment Pact 
„Work for Salzburg“

Provincial Government of Salzburg (Department for Social Affairs; Department for Economy, Tourism and 
Energy), Public Employment Service, Federal Social Welfare Office, Economic Chamber, Chamber of 
Labour, Austrian Trade Union Federation, Federation of Austrian Industries, Chamber of Agriculture and 
Forestry, Chamber of Agricultural Workers, Gender Mainstreaming Officers, Regional Coordinators (reCos), 
Regional Managements

January 2007 – December 2011

The TEP „Work for Salzburg“ was signed in 1997. After restructuring in 2005, it has been based on a Pact 
agreement entered into for an unlimited period. The Strategy Team fulfils the functions of a strategic-
operational body and has decision-making powers regarding the use of funding. The Plenary Meeting acts 
as the final decision-making body. The Pact is supported and monitored by a Pact Coordination Unit for all 
of Salzburg and three Regional Coordination Units (reCos) in the mountain regions. 

The Pact Salzburg is an alliance of Pact partners of different sectors and spheres of responsibility; its aim 
is to enhance the efficiency and efficacy of active labour market policy through planned joint action of the 
players. 

The objectives of the TEP are to safeguard and to create jobs, to facilitate access to the labour market for 
groups facing barriers, to increase the level of qualification of the labour force in Salzburg and to contribute 
to the full incorporation of gender mainstreaming (GM). 

As from the beginning of 2009, the priorities for action have been grouped into strategic priorities (enhanced 
equal treatment, GM and regionalisation) and into thematic priorities (qualification, health, maintaining and 
strengthening the workforce’s capacity for work and work adjusted to an ageing workforce). Among the 
target groups are people with disabilities/impairments, women and girls, young people, older workers/job-
seekers, long-term unemployed persons and social assistance recipients as well as people with a migration 
background. The measures comprise “Implacementstiftungen” (“implacement” foundations), socio-economic 
employment projects, qualification measures and specific projects for individual target groups as well as 
integration projects for disadvantaged persons/persons with disabilities.

The TEP Salzburg 2008 engaged in the following activities: commissioning the studies “Salzburger Leitbild 
für Chancengleichheit von Frauen und Männern“ (“Salzburg’s Model for Equal Opportunities of Women 
and Men”) and “Qualifizierungsbilanz Unterpinzgau und Unteres Saalachtal“ (“Status of Qualifications in 
Unterpinzgau and Unteres Saalachtal”); PR measures for young people (in particular for girls), closed-door 
strategy meeting for developing the new working programme and the structural and strategic-programmatic 
orientation of the TEP, preparation of the working programme for 2009/2010, contract awarding and 
establishment of reCos Lungau, Pinzgau and Pongau as well as preparatory work for developing a special 
TEP folder for reCos.

Due to current labour market developments, the priorities for action are the aforementioned themes and 
target groups. Additional studies are commissioned and targeted PR measures are realised, e.g. with regard 
to the activities and tasks of the TEP for Salzburg. This approach is to make a contribution to providing clear 
information to the public about the competences and capabilities of the Pact. Another aim is to re-integrate 
those furthest away from the labour market (for more details about the Priority 3b projects see back). The 
work of the reCos is intensified to ensure that the experiences and needs of the regions are fully taken into 
account in the TEP for Salzburg. 

The aforementioned measures are coordinated and agreed on in the framework of the Pact based on 
a Pact budget of about EUR 30,800,000. Funding under Priority 5 of the ESF, Operational Programme 
“Employment” for Austria 2007-2013, forms part of the Pact budget and is also used for Pact coordination. 
To implement measures for those furthest away from the labour market, additional funds are made available 
under Priority 3b of the ESF, Operational Programme “Employment” for Austria 2007-2013 as well as 
through co-financing of the Pact.

Unternehmensberatung BAB GmbH
Karoline Gindl, Tel.: +43 / 662 / 879504, +43 / 699 / 14452651, karoline.gindl@bab.at
Katharina Gimm, Tel.: +43 / 662 / 879504, +43 / 699 / 14452659, katharina.gimm@bab.at

Regional managers for work and equal opportunities 
Lungau: Andrea Schindler-Perner, Tel.: +43 / 6472 / 7740, andrea.schindler@lungau.org, www.lungau.org
Pinzgau - Verein Frau & Arbeit (Association Woman & Work): 
Andrea Wimmer, Tel.: +43 / 664 / 2187707, a.wimmer@frau-und-arbeit.at
Pongau - Verein Frau & Arbeit (Association Woman & Work): 
Heike Guritzer-Maurer,Tel.: +43 / 664 / 5423844, h.guritzer-maurer@frau-und-arbeit.at
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Come in
Measures of the TEP SALZBURG for improving the integration of persons furthest away from the labour market (ESF Priority 3b)

Strategic players: Provincial Government of Salzburg (Department for Social Affairs; Department for 
Economy, Tourism, Energy), Public Employment Service, Federal Social Welfare Office, Economic Chamber, 
GM Officers, Regional Managements and Regional Managers for Work and Equal Opportunities (mountain 
regions)
operational players: Soziale Arbeit GmbH, Caritas Salzburg, bfi Salzburg (Vocational Training Institute 
of Salzburg), Bauakademie Lehrbauhof Salzburg (a training institution for the building industry), Regional 
Vocational School for Metallurgical Occupations in Hallein, Lebenshilfe Salzburg (an association for people 
with learning disabilities)

June 2008 – December 2009

The objectives are to establish networks among all relevant players as well as to ease potentially problematic 
transition phases between individual institutions of relevance to labour and social policies (school – work; 
Social Welfare Office – Public Employment Service; institutions responsible for different target groups); as a 
result, “hidden” unemployment will, for example, be prevented.

The overall strategy for Priority 3b aims at promoting exchange among the operational partners and mutual 
learning as well as creating transparency and clarity.

The overall project for Priority 3b of the Pact Salzburg “Come in“ is implemented in the framework of two 
model initiatives. The target group of the project Lebensarbeit (Life’s Work) are long-term unemployed 
persons of working age facing several placement obstacles. The project offers very easily accessible 
employment opportunities combined with stabilising socio-pedagogical support. The model project  
Perspektive (Perspective) defines disadvantaged young people far away from the labour market as its 
target group, e.g. school drop-outs, young people terminating apprenticeship before formal completion 
as well as young people who neither started an employment relationship nor became clients of the Public 
Employment Service after leaving the compulsory school system.

To ensure the coordinated implementation of the Priority 3b project, meeting between the institutions 
responsible for the project are held at regular intervals. Although the target groups are highly different,  
common features emerge during project implementation and in contacts with labour market and socio-
political institutions. In the framework of the project Life’s Work, regular clearing of new participants for 
admission is and has been an important task. Another vital activity is to support the participants in entering 
the first or second employment phase of the project. This project will be complemented by accompanying 
outplacement services and continuing support to the participants. The priorities in the first phase of the 
project Perspective were acquisition, vocational guidance and basic qualification of the target group. 
Advanced qualification measures and traineeships have partly been started. Case management – designed 
to provide ongoing support – will also be offered.

Acquisition of participants for the two model projects has been and is successful. The necessity of creating 
programmes for this clientele has been confirmed, and demand exceeds capacity. The project Life’s Work 
successfully (re-)integrates some part of the persons who receive benefits but do not participate in active/
activating labour market policy measures. The focus is on stabilising and socially integrating the participants; 
this measure is expected to have favourable effects on their mental and physical health. Young people 
wishing to participate in the project Perspevtive have to register with the Public Employment Service. By 
doing so, they often benefit from new opportunities which in many cases would not arise without project 
participation. Ongoing (socio-pedagogical) support tailored to suit individual needs has proven necessary 
to stabilise the participants in the long term. The successful labour market placement of the young  
participants is likely in the near future as promising contacts to private-sector companies have been 
established.

„Come in“ is coordinated and operationally implemented with a budget totalling about EUR 1,256,000. The 
total budget is made up of funds granted under ESF Priority 3b, Operational Programme “Employment” for 
Austria 2007-2013, amounting to EUR 578,000 as well as contributions of the Provincial Government of EUR 
402,000 and of the Public Employment Service of EUR 276,000.

Unternehmensberatung BAB GmbH 
Katharina Gimm, Tel.: +43 / 662 / 879504, +43 / 699 / 14452659, katharina.gimm@bab.at
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Employment Pact Styria 
(STEBEP) and Regional Pacts

STEBEP: Provincial Government of Styria (Departments for Social Affairs, Education and Economy), Public Employ-
ment Service, Federal Social Welfare Office, Economic Chamber, Chamber of Labour, Austrian Trade Union Federation, 
Federation of Austrian Industries, Regional Pacts, Gender Mainstreaming (GM) officers, NGO representatives
Regional Pacts: Regional Managements, Public Employment Service, social partners, GM Officers,  
NGO representatives

STEBEP: Provincial Government of Styria, Public Employment Service, Economic Chamber, Chamber of Labour, 
Austrian Trade Union Federation, Federation of Austrian Industries
Regional Pacts: Public Employment Service, Regional Management Board, regional players

STEBEP: 2007 – 2013 | Regional Pacts: different periods

STEBEP has been conceived as a platform based on partnerships for activities related to employment policies in 
Styria; it has been renewed in 2001 and 2007. The Employment Policy Forum (Beschäftigungspolitische Forum) is a 
strategic steering group; the operational business is conducted by the STEBEP core team, which calls in additional 
members when dealing with specific issues. STEBEP provides a strategic umbrella for the individual Regional 
Pacts, which are formed as operational and regional strategy units with steering groups, working/project groups 
and pact coordination units. 

STEBEP focuses on incorporating employment policy on a broad basis as well as on controlling, coordinating and 
supporting the Regional Pacts. Employment policy is linked with other policy areas, strategies and measures are 
planned and implemented based on cooperation. 

The objective is to create a comprehensive partnership at the level of the Provincial Government and the regions, 
to promote employment-creating initiatives under a neutral umbrella and to establish links with regional priority 
policy areas. The financial funds and measures are to be bundled and coordinated to combat unemployment and to 
create jobs.

The key themes of the STEBEP Working Programme for the period 2007-2009 are as follows: (further) training of 
skilled workers, choosing training and career paths as well as taking advantage of the potentials of specific target 
groups (young people, women, older workers, persons furthest away from the labour market). The priorities defined 
in the “Styrian Qualification and Employment Programme” of the Public Employment Service and the Provincial 
Government of Styria (Department for Social Affairs and Labour) are to improve the employment opportunities for 
specific target groups, the integration of those furthest away from the labour market and demand-oriented  
qualifications for skilled workers.

STEBEP was positioned as a “Platform for Employment” in Styria; in this process the new organisational structure 
of STEBEP was implemented by establishing the first “Employment Policy Forum“, the “enlarged core team“ and 
theme-specific working groups. The Rules of Procedure and the Working Programme of STEBEP were adopted, a 
STEBEP folder was prepared and the STEBEP website was set up as a knowledge platform on employment. Three 
priorities of the Provincial Government regarding “older people in the labour market”, choice of training and career 
paths as well as people furthest away from the labour market were addressed.

The working group “Employment Data“ works on a compact presentation of relevant data on the STEBEP website, 
an internal work zone is set up as a knowledge and working platform for the STEBEP players. A dialogue event 
has been scheduled for autumn. The main issues addressed are training and career choices, skilled workers, older 
people in the labour market and people furthest away from the labour market (for Priority 3b projects, see overleaf). 

In the framework of the “Cooperative Qualification and Employment Programme” of the Provincial Government 
and the Public Employment Service, measures amounting to about EUR 30,200,000 are coordinated. Funding from 
the budget for ESF Priority 3b, Operational Programme “Employment” for Austria 2007-2013, and co-financing 
under the Pact is made available for measures enhancing the integration of persons furthest away from the labour 
market. STEBEP coordination, PR work and the coordination of the Regional Pacts are funded under ESF Priority 5, 
Operational Programme “Employment” for Austria 2007-2013.

www.stebep.at 

Unternehmensberatung BAB GmbH
Helga M. Kainer, Andrea Brodschneider 
Tel.: + 43 / 316 / 362290, office@stebep.at, helga.kainer@stebep.at

Liezen: Johann Lanner, Tel.: +43 / 3612 / 25970, rml@rml.at
Eastern region of Upper Styria: Jochen Werderitsch, Tel.: +43 / 3842 / 802-1100, rem@obersteiermark.at 
Western region of Upper Styria: Bibiane Puhl, Tel.: +43 / 3577 / 758-321, puhl@murtal.at
Eastern Styria: Horst Fidlschuster, Tel.: +43 / 3385 / 8400, oststeiermark@regionalmanagement.at
South-western Styria: Lasse Kraak, Tel.: +43 / 3452 / 84510, l.kraak@eu-regionalmanagement.at 
and Elfriede Pfeifenberger, Tel.: +43 / 3142 / 23595, pf@westnet.at 
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STeps to Better EmPloyment 
Measures of the TEP STYRIA for improving the integration of persons furthest away from the labour market (ESF Priority 3b) 

Provincial Government of Styria, Public Employment Service, Social Welfare Office of the City of Graz, 
Förderagentur-Unternehmensberatung GmbH, ÖSB Consulting GmbH, Association ERFA, Association 
Bicycle (model project „Graz Jobs“) with the associations Caritas, BAN, ISOP and ÖKO Service,  
Association Fensterplatz (model project „heidenspass plus“), Helga M. Kainer – Project Development & 
Consulting (coordination of model project „Integration Network Bruck & Hartberg“) with the associations 
Rettet das Kind, Caritas, BIG Bruck/Mur and move-ment Personal- und Unternehmensberatung GmbH, 
Andreas Höllinger / Regionalmanagement Süd - Mentor GmbH & Co (model project „Kunst.Werk.Arbeit“) 
with ibis-acam BildungsGmbH  

January 2008 – December 2009 

The objectives are to increase knowledge and data about the target group, to enhance knowledge and 
experience regarding sustainable measures and approaches to solutions, to intensify cooperation among 
the funding bodies and to make their responsibilities more transparent as well as to test case-management 
models as a method of labour market integration. 

The aim of the Priority 3b project is to bring long-term unemployed persons closer to the labour market by 
person-oriented employment and support. The needs and potentials of social assistance recipients and 
persons without any income are identified. Young people are a “cross-cutting target group“ as well as a 
specific target group in some model projects as early intervention and preventive measures can prevent 
long-term problems and costs resulting from unemployment at a later stage. 

Experience through work (Erfahrung durch Arbeit/ERFA) is a project for social assistance recipients, 
long-term unemployed persons and persons without any income in the Graz region. The aim of Graz-Jobs 
is to find positions for social assistance recipients and long-term unemployed persons in participating  
companies and, if possible, to integrate them into the primary labour market in the Graz region. The integ-
ration of young people and young adults aged up to 25 years not receiving any benefits and in most cases 
without completed training is the main concern of the project great fun plus (heidenspass plus), while 
the model project Integration Network Bruck & Hartberg focuses on social assistance recipients and 
long-term unemployed persons in the regions Bruck/Mur and Hartberg. In the framework of the project Art. 
Work.Job (Kunst.Werk.Arbeit) for young people in Graz who are not reached by standard programmes, an 
art production is developed in a creative process (from the idea to presentation) in cooperation with regional 
artists. The personal competencies and skills of the participants are strengthened. 

The main goal is to improve the integration of the persons furthest away from the labour market by enhancing 
and implementing support and case-management models in line with the needs of the target groups. The 
five model projects allow the participants to move between programmes both horizontally and vertically. 
The top priority is to test and realise measures aiming at the lasting integration of the target group into the 
regular labour market.  

Two important aspects of the overall concept, which have proven very effective, are institutional cooperation 
and cooperation among the model projects themselves. Due to the funding structures of the individual 
projects and the communication processes defined, institutional cooperation is highly intensive. The model 
projects exchange know-how and cooperate in providing support to their participants. A uniform data 
acquisition system has been implemented for all projects. It will give profound insights into the target group 
structure and contribute to the professionalization of data acquisition. 

A total of EUR 1,586,357 is made available for implementing „STeps to Better EmPloyment“; funding is 
granted for the model projects: EUR 195,460 from the Styrian Public Employment Service, EUR 352,063 
from the City of Graz, EUR 309,109 from the Provincial Government of Styria and EUR 729,724 from the 
budget of  ESF Priority 3b, Operational Programme “Employment” for  Austria 2007-2013.  

die Förderagentur Unternehmensberatung GmbH 
Margareta Veitschegger, Tel.: +43 / 3852 / 30330, veitschegger@foerderagentur.at
ÖSB Consulting GmbH
Susanne Zurl-Meyer: Tel.: +43 / 316 / 381237- 255, susanne.zurl-meyer@oesb.at
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Territorial Employment 
Pact Tyrol

Provincial Government of Tyrol, Public Employment Service, Federal Social Welfare Office, Economic 
Chamber, Chamber of Labour, Austrian Trade Union Federation, Federation of Austrian Industries, Chamber 
of Agricultural Workers, Agricultural Chamber of Tyrol, Association of Municipalities, Association of Austrian 
Cities and Towns, Tyrolian Educational Institute Grillhof, Tiroler Arbeitsmarktförderungsgesellschaft mbH 
(amg-tirol), Gender Mainstreaming Officers

July 2005 – December 2010

The Employment Pact Tyrol has been defined as a regional network for Tyrolian employment policies. The 
Steering Group is responsible for strategic planning and is composed of all partners. The chair of the Pact 
changes annually. A Pact Coordination Unit is in charge of supporting the Pact organisations, assumes 
operational tasks and is responsible for communication and cooperation proceses among the partners. 

The core function of the Pact is to bundle and implement joint measures of the Pact partners, which have 
been designed to prevent labour market exclusion of disadvantaged persons and to facilitate access to the 
labour market.

The Employment Pact Tyrol has the objective of safeguarding and creating jobs in the region by analysing 
regional problems and preparing new labour market policy initiatives. It fosters economic change and 
implements specific programmes to prevent and combat unemployment. Moreover, it aims at promoting 
equal opportunities for women and men in the labour market.

Labour foundations, non-profit employment projects, socio-economic enterprises, sensitisation to  
qualification requirements, labour market integration of persons furthest away from the labour market as 
well as further developing project assessment are measures under the Pact. Among the target groups 
benefiting from special support are older workers and unemployed persons, young people and people with 
special needs.

In 2008 the evaluation reports “Outplacementstiftung – Elektra Bregenz“ (“Outplacement Foundation – 
Elektra Bregenz”) and “Implacementstiftung – Bildungsoffensive Altenpflege und Pflegehilfe Tirol“  
(“Implacement Foundation – Training Campaign for Long-term Care for the Elderly and Care Assistance in 
Tyrol”) were completed. The evaluation results were incorporated into new foundation models. Measures  
to combat the shortage of skilled workers were planned on the basis of the study “Aus- und Weiterbildungs-
schwerpunkte für den Tiroler Arbeitsmarkt 2008-2010“ (“Training and Further Training Priorities for the 
Labour Market of Tyrol”). Measures for persons furthest away from the labour market were initiated, 
coordinated and realised. The Labour Foundation of Tyrol was prepared, and a project for regionalising the 
Employment Pact Tyrol was launched.

The priorities for 2009 comprise the programmatic and structural further development of the Employment 
Pact Tyrol as well as the development of thematic priority areas. Ongoing measures for the improved  
integration of persons furthest away from the labour market (see Priority 3b projects overleaf) are  
implemented; preparations for the second round of project applications (2010-2011) are underway. Due  
to the “economic crisis”, coordination activities are stepped up with a view to combating increasing  
unemployment; the implementation of the Labour Foundation for Tyrol is being coordinated.

The Employment Pact Tyrol coordinates measures and agrees on programmes based on a Pact budget 
amounting to about EUR 57,000,000 annually. In addition, funding for ESP Priority 3b, Operational  
Programme “Employment” for Austria 2007-2013, and co-financing resources of the Pact are made  
available for measures to improve the integration of the persons furthest away from the labour market.  
In the framework of ESP Priority 5, Operational Programme “Employment” for Austria 2007-2013, the  
coordination structure is funded. 

www.amg-tirol.at – Employment Pact Tyrol

Tiroler Arbeitsmarktförderungsgesellschaft mbH (amg-tirol)
Rainer Fellner, Tel.: +43 / 512 / 562791-15, rainer.fellner@amg-tirol.at
Maria Steibl, Tel.: +43 / 512 / 562791-12, maria.steibl@amg-tirol.at
Office of the Regional Government of Tyrol
Johannes Tratter, Tel.: +43 / 512 / 508-2400, j.tratter@tirol.gv.at

Main partners 
and parties to
the contract

Contractual period

Description of 
the partnership

Core function 
of the Pact

Objectives

Range of measures 
and target groups

Activities and 
results 2008

Priorities for 
action 2009

Financing 
and  funding

TEP Tyrol

Pact coordination



TY
RO

L

  
Integration of young women 
furthest away from the labour market
Measures of the TEP TYROL for improving the integration of persons furthest away from the labour market (ESF Priority 3b) 

Provincial Government of Tyrol, Public Employment Service, Federal Social Welfare Office, Economic 
Chamber, Chamber of Labour, Austrian Trade Union Federation, Federation of Austrian Industries,  
Chamber of Agricultural Workers, Agricultural Chamber of Tyrol, Association of Municipalities, Association 
of Austrian Cities and Towns, Tyrolian Educational Institute Grillhof, Tiroler Arbeitsmarktförderungsgesell-
schaft mbH (amg-tirol), Gender Mainstreaming Officers, City of Innsbruck, Ibis Acam Bildungs GmbH

April 2008 – December 2009

With the ESF Priority 3b overall project „Integration of persons furthest away from the labour market“, the 
Pact Tyrol pursues the goal of contributing towards the combat against youth unemployment and social 
exclusion. The model projects are mainly targeted at young people furthest away from the labour market 
who – for various reasons – could not be motivated before to participate in measures promoting labour 
market integration. 

The Employment Pact Tyrol pursues the strategy of offering a new portfolio (Produktionsschule Tirol/
Tyrolian Production School) to target groups who were not reached with the existing range of labour market 
policy measures. A contribution is to be made to fill the gap identified in the bundle of measures in place.

Produktionsschule Tirol (Tyrolian Production School) has been implemented successfully. The target 
group are young women aged between 15 and 19 (especially those with a migration background) who meet 
special criteria, i.e. drop-outs of the school/training system, no education beyond compulsory schooling, 
socially disadvantaged, unemployed or seeking a job, social adjustment problems, development crises and/
or lack of self-confidence and inadequate language skills. Moreover, a commissioned study on the “life 
and employment situation of young people furthest away from the labour market with a migration 
background” (immigrants of the first, second and third generation whose parents moved to Tyrol from third 
countries) is being conducted.

The activities focus on expanding the capacity of Produktionsschule Tirol for  48 participants, on completing 
the aforementioned commissioned study and on preparing the realisation of the recommendations included 
in the study. The overall project is coordinated, and networking among the organisations providing support 
to the above-mentioned target group is intensified with the aid of the coordination unit.

Produktionsschule Tirol – whose mission is the integration of young women furthest away from the labour 
market (most of them having a migration background) into the primary vocational training system – has 
been established and is now operating. The implementation of the recommendations of the aforementioned  
commissioned study will be coordinated to support the integration of teenagers with a migration back-
ground and furthest away from the labour market. Networking activities are being undertaken in the field 
of labour market policy projects and initiatives as well as at school level; a multiplier system has been 
established.

The total budget amounts to EUR 1,055,435 and is made up as follows: EUR 266,095 from the Provincial 
Government of Tyrol, EUR 264,640 from the Tyrolian Public Employment Service, EUR 39,200 from the City 
of Innsbruck as well as EUR 485,500 from the budget for ESF Priority 3b, Operational Programme  

“Employment” for Austria 2007-2013.

Tiroler Arbeitsmarktförderungsgesellschaft mbH (amg-tirol)
Rainer Fellner, Tel.: +43 / 512 / 562791-15, rainer.fellner@amg-tirol.at
Jane Platter, Tel.: +43 / 512 / 562791-25, jane.platter@amg-tirol.at 
Office of the Regional Government of Tyrol
Johannes Tratter, Tel.: +43 / 512 / 508-2400, j.tratter@tirol.gv.at
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Qualification Alliance for Health Tourism{{

Pilot projects in the districts for women, people furthest away from the {{

labour market and young people
Working groups on the themes “young people & vocational guidance“  {{

and „persons furthest away from the labour market“
Transnational know-how transfer with Hungarian partners in the area  {{

of tourism

Integration subsidies, non-profit employment projects,  {{

socio-economic enterprises, special programme for municipalities
Childcare facilities, labour foundations{{

Measure promoting qualifications, educational measures{{

Counselling, employment and training projects, e.g. for older persons, {{

young people, women and long-term unemployed persons

Non-profit employment projects, socio-economic enterprises{{

Counselling and support institutions, qualification measures,  {{

labour foundations and childcare projects
Demand-oriented measures for those furthest away from  {{

the labour market
Measures combing the objectives of structural and labour market policies {{

Further developing the Gänserndorf Regional Platform{{

Training programmes for young people{{

Employment, qualification and counselling projects,  {{

Account for Education/Training of the provincial government
Labour foundations{{

Projects for people furthest away from the labour market,  {{

package of measures for migrants
Promoting educational leave, training as nursery assistants and home helpers {{

Regionalisation of the Pact structures{{

Development of Salzburg’s Model for Equality between Women and Men{{

Study on the situation of migrants in the labour market of Salzburg{{

Drawing up of Qualification Status Reports in all mountain regions of Salzburg{{

Projects promoting the integration of those furthest away from the  {{

labour market

Measures for the (advanced) training of skilled workers, choice of  {{

training and career, taking advantage of potentials and improvement  
of employment opportunities 
Projects for the integration of persons furthest away from the labour market{{

Working group “Employment Data“{{

Setting up of an internal work zone as a knowledge and working platform {{

on the STEBEP website, organising dialogue event

Non-profit employment projects, socio-economic enterprises{{

Awareness-raising measures regarding qualification requirements{{

Coordination of the realisation of the Labour Foundation of Tyrol {{

Measures improving the integration of persons furthest away  {{

from the labour market 
Intensifying cooperation activities to combat increasing unemployment {{

 

Studies, analyses and evaluation regarding labour market and  {{

employment policy issues of current and future relevance 
Preparing solutions for the transition from school to the labour market {{

Optimising data material about young people{{

Measures targeting the transition between Public Employment Service {{

and social assistance
Planning of innovative measures in the area of “migration & labour market“ {{

Measures pursuant to the Vocational Training Act, institutional  {{

apprenticeship training and integrative vocational training
Labour foundations{{

Counselling and support programmes for working people and job returners{{

District events on subjects such as apprenticeship training, lifelong  {{

learning, diversity, etc. 
“Demand-oriented labour integration“ of persons furthest away from the {{

labour market   www.pakte.at

Territorial Employment Pacts (TEPs) are contractual regional partnerships to integrate labour market 
and employment policies with other policy areas. Their objective is to contribute to improving the labour 
market situation in the individual regions. Cooperation based on an equal footing is to boost the efficacy 
and efficiency of financing, to improve support to specific target groups, to safeguard and create jobs, to 
ensure the provision of funding to the region and to safeguard the environment and living conditions on a 
sustainable basis. 

In the framework of TEPs, the Public Employment Service, the Provincial Governments, the Federal Social 
Welfare Offices, the social partners and other collaborators jointly adopt programmes for promoting 
employment and implement them based on a coordinated Pact budget. The structure and tasks of the 
partnership agreements are geared to the needs of the regions.

With a view to implementing and further developing the Austrian TEPs, funding is made available by the 
European Social Fund (ESF), Operational Programme “Employment” for Austria 2007-2013, Priority 5, and 
by the Federal Ministry of Labour, Social Affairs and Consumer Protection to cover the expenditure for the 
operational structures of the Pact, in particular the TEP Coordination Units. They support, for example, 
cooperation among the partners of the Pacts and the development of working programmes and projects. 

The Pacts are also granted funds under ESF Priority 3b, Operational Programme “Employment” for Austria, 
to develop and test innovative measures for improving the integration of those furthest away from the 
labour market and the collaboration of the institutions involved in the region. Co-financing of the Priority 3b 
measures is ensured through the Pacts.

An Austria-wide Coordination Unit – Kooo – provides ongoing support to the Austrian TEPs in performing 
their varied tasks and ensures know-how transfer both at national and international level.

This TEP Information Kit gives an overview of the comprehensive activities of the TEPs in the Austrian Län-
der as well as of the activities of Kooo.

Territorial Employment Pacts – 
successful and proven labour 
market policy partnerships  
Thanks to the wide range of measures of the Austrian Territorial Employment Pacts, the objectives of the 
European Social Fund may be implemented successfully in the Structural Fund period 2007-2013. In the 
framework of the Operational Programme “Employment” for Austria, the TEPs engage in manifold regional 
labour market policy activities, with support being granted to them under Priority 5. Under Priority 3b, they 
develop targeted measures for employment integration of those furthest away from the labour market. Ser-
ving as a model of good governance in Austria in both fields of action, the TEPs are the key to improving 
the labour market situation in the regions.

The success of the TEPs is, inter alia, based on their readiness to further develop the partnership on a 
continuous basis and to learn from one another in an atmosphere of openness. Experience and findings 
are, for example, exchanged within the “Priority 3b Learning Cycle“. A framework for this process at inter-
national level is the “Community of Practice – Partnerships in the ESF“, where the Austrian approach is 
discussed with other Member States.

It is of vital importance to intensify the integration of those furthest away from the labour market into the 
employment system, especially in times of economic and labour market policy crises. Therefore, the focus 
in 2009 is on planning additional innovative programmes for this group in the framework of ESF Priority 
3b. 

Last but not least, I would like to thank all stakeholder for their commitment. I wish you a lot of success in 
achieving your goals. ESF funding will make a decisive contribution to improving the labour market in your 
regions.

Rudolf Hundstorfer
Federal Minister of Labour, Social Affairs and Consumer Protection

Main 
partners 

Provincial Government, AMS, BSB, 
AK, WK, ÖGB, IV, Agricultural 
Chamber of Burgenland, School Board 
of Burgenland, Wirtschaftsservice 
Burgenland AG, Association of Muni-
cipalities, Association of Social Demo-
cratic Municipal Representatives, GM 
Officers of the Provincial Government

AMS, Provincial Government, BSB, 
AK, WK, ÖGB, IV, Officers for 
Women’s Affairs of the provincial 
government

Provincial Government, AMS, BSB, 
AK, WK, ÖGB, IV, GM Officers, Asso-
ciations of Municipal Representatives 
of the Social Democratic Party and the 
People’s Party

Provincial Government, AMS, BSB, 
AK, WK, ÖGB, IV, School Board of 
Upper Austria, GM Officers

Provincial Government, AMS, BSB, 
AK, WK, ÖGB, IV, Chamber of 
Agriculture and Forestry, Chamber 
of Agricultural Workers, GM Officers, 
Regional Coordination Units (reKos), 
Regional Managements

STEBEP: Provincial Government, 
AMS, BSB, AK, WK, ÖGB, IV, 
Regional Pacts, GM Officers, 
NGO representation
Regional Pacts: Regional Manage-
ments, AMS, social partners, GM 
Officers, NGO representation

Provincial Government, AMS, BSB, AK, 
WK, ÖGB, IV, Chamber of Agricultural 
Workers, Chamber of Agriculture of 
Tyrol, Association of Municipalities, 
Federation of Austrian Cities and Towns, 
Tyrolian Educational Institute Grillhof, 
Tiroler Arbeitsmarktförderungsgesell-
schaft mbH (amg-tirol), GM Officers

Provincial Government, AMS, BSB, 
AK, WK, ÖGB, IV, Association of 
Municipalities of Vorarlberg

Municipality of Vienna, AMS, Vienna 
Fund for the Promotion of Employees 
(Wiener ArbeitnehmerInnen  
Förderungsfonds /waff), BSB, 
Interest representations of employers 
and employees

Territorial Employment Pacts  
(TEPs) for Austria in 2009

Abbreviations: AK – Arbeiterkammer (Chamber of Labour), AMS – Arbeitsmarktservice (Public Employment Service), BSB – Bundessozialamt (Federal Social Welfare Office),  
GM - gender mainstreaming, IV – Industriellenvereinigung (Federation of Austrian Industries), ÖGB - Österreichischer Gewerkschaftsbund (Austrian Trade Union Federation),  
WK – Wirtschaftskammer (Economic Chamber)
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Contact
Federal Ministry of Labour, Social Affairs and Consumer Protection
Department VI, Unit 9 – ESF
Ulrike Rebhandl, 1010 Vienna, Stubenring 1
Tel.: +43 / 1 / 71100-6427
e-mail: ulrike.rebhandl@bmask.gv.at
www.bmask.gv.at

Coordination Unit of the Territorial Employment Pacts in Austria 
at the Centre for Social Innovation
Anette Scoppetta, 1150 Vienna, Linke Wienzeile 246
Tel.: +43 / 1 / 4950442-58
e-mail: anette.scoppetta@zsi.at
www.pakte.at

Vienna, June 2009
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